
Available Resources 
Pharmacy: 
Northgate Pharmacy-Both locations:  Operating as Drive-Thru Only 
Hours: Monday-Friday 8AM-7PM 
  Saturday 8AM-2PM 
  Sunday: Closed 
 

Glade Pharmacy 
Hours: Monday-Friday 8AM-7PM 
  Saturday 8AM-2PM 
  Sunday 10AM-2PM 
 
Walmart Pharmacy-Abingdon, VA:  This location can provide drive thru and mail 
certain medications to individuals (controlled medication, mixed medication, and 
refrigerated medication cannot be mailed). 

Hours: Monday, Wednesday, Thursday, Friday 9AM-7PM 
Tuesday Open at 6AM-7PM *DISCLOSURE-the first hour of operation is for 
seniors only* 

 Saturday 9AM-6PM 
 Sunday 11AM-5PM 
 
Walmart Pharmacy-Bristol, VA: This location can provide curbside and mail certain 
medications to individuals (controlled medication, mixed medication, and refrigerated 
medication cannot be mailed).  
Hours: Monday-Friday 9AM-8:30PM 
 Saturday 9AM-7PM 
 Sunday 10AM-6PM 
 
Rite Aid Pharmacy-Saltville, VA: Operating as normal at this time.  
 
Hours: Monday-Sunday 9AM-8PM 
 
Clinch Valley Pharmacy-Tazewell, VA: OPERATING AS DRIVE THRU ONLY 
Hours: Monday-Friday 9AM-6PM 
 Saturday 9AM-1PM 
 Sunday-Closed 
 

Crisis/Support Groups/Mental Health 
National Domestic Violence Hotline: 1-800-799-SAFE (7233); does offer a “chat” (on 
the website) option for those unable to talk 



National Suicide Hotline: 1-800-273-8255 

Abuse Alternatives: Abuse alternatives is advising and still has their shelter but they 
are not coming to the courthouse for the duration.  
104 Memorial Dr., Bristol TN 37620 423-764-2287 (Central Office)  
276-628-6940 (Washington Co. Outreach)  
http://www.abusealternativesinc.org/ 

Bristol VA Police Department: 276-645-7400 

In the rooms - Online Recovery Meetings - In the Rooms with a simple goal in mind: 
to give recovering individuals a place to meet and socialize when they’re not in face-to-
face meetings. This basic concept has grown into a global online community with over 
500,000 members who share their strength and experience with one another daily. 
Through live meetings, discussion groups, and all the other tools In the Rooms has to 
offer, people from around the world connect with one another and help each other along 
their recovery journeys. Link https://www.intherooms.com/home/ 

Cumberland Mountain Community Services Board: Is providing telehealth services 
only at this time.  
Lebanon - 276-889-3785  
Tazewell - 276-988-7961  
Grundy - 276-935-7154  
Wardell - 276-964-6702  
www.cmcsb.com/  
 
Highlands Community Services: Are only serving hospital discharges and emergency 
services. At this time, they are offering telehealth services to consumers with a valid 
email. 
Address: 610 Campus Drive Abingdon, VA 24210 
Phone: (276) 525-1550 
Address: 1969 Lee Hwy, Bristol, VA 24201 
Phone: (276) 466-4292 

Crisis Line: After Hours, Holidays, and Weekends 
Call 276.645.7400 (Central Dispatch – Bristol) 
Call 276.676.6277 (Central Dispatch – Wash. Co.) 
Call 1.866.589.0269 (HCS – Toll Free After Hours) 

Mt. Rogers Community Services Board: Is operating by telehealth and phone 
contacts. New Patients are required to call before their appointments and follow up 
appointments do have to go through a screening process before rescheduled. 
Emergency Services is operating as normal: After hours contact: 866-589-0265 
Address: 770 West Ridge Road 
Wytheville, Virginia 24382 
Phone: 276.223.3200 
 

http://www.abusealternativesinc.org/
https://www.intherooms.com/home/
http://www.cmcsb.com/
https://www.google.com/search?rlz=1C1GCEA_enUS869US869&sxsrf=ALeKk00udAGCs-M5bTqn5zswV6-MsvtLIQ:1585236686515&q=highlands+community+services+address&stick=H4sIAAAAAAAAAOPgE-LVT9c3NEwyK8jJyMsw1ZLNTrbSz8lPTizJzM-DM6wSU1KKUouLF7GqZGSmZ-Qk5qUUKyTn5-aW5mWWVCoUpxaVZSanFitAlQEA3P__jlcAAAA&ludocid=7476792525549316305&sa=X&ved=2ahUKEwjWr9bsurjoAhUELK0KHR1gB04Q6BMwE3oECBkQAg
https://www.google.com/search?rlz=1C1GCEA_enUS869US869&sxsrf=ALeKk00udAGCs-M5bTqn5zswV6-MsvtLIQ:1585236686515&q=highlands+community+services+phone&ludocid=7476792525549316305&sa=X&ved=2ahUKEwjWr9bsurjoAhUELK0KHR1gB04Q6BMwFnoECBMQAg
https://www.google.com/search?q=highlands+community+services+bristol+va&rlz=1C1GCEA_enUS869US869&oq=high&aqs=chrome.0.69i59j69i57j69i59l2j0j69i60l3.659j0j7&sourceid=chrome&ie=UTF-8


Housing/Shelter/Food 
Salvation Army-Bristol, VA: Currently is still providing shelter, but is limiting available 
beds. Currently there are 9 beds provided to males. They are providing food boxes 
every week to those in need.  
137 Martin Luther King Blvd. Bristol TN 37621  
423-764-6156 or FAX #- 423-764-8082  
http://www.salvationarmyusa.org/ 
 
Wythe Refuge of Mercy: Supporting those in need of shelter, food, and clothing 
Phone: 276-620-6714 
 
Department of Aging and Rehabilitative Services: Offices are temporarily closed to 
the public, but the Vocational Rehabilitation Counselors are still taking phone calls, 
emails, referrals, and faxes.  
 
Washington County/Bristol City: Richard Keene 
Office: 276-525-6282  Fax: 276-676-5515 
 
Pounding Mill, VA: Janie Fleming, BSW, MA 
Vocational Rehabilitation Counselor 
276-596-5170 
 
Faith in Action: Is providing food boxes as normal. They are distributing them by 
curbside only and individuals will need to contact the facility when they arrive in the 
parking lot.  

Address: 1534 Euclid Ave, Bristol, VA 24201    
Hours: Tuesday-Friday 10AM-2PM 
 Monday/Saturday/Sunday- Closed 
Address: 798 Hillman Hwy NE, Abingdon, VA 24210 
Hours: Monday 8AM-4PM 
   Tuesday 8AM-7PM 
   Wednesday 8AM-3PM 
  Thursday 8AM-3PM 
   Friday 8AM-1PM 
   Saturday/Sunday Closed 

Feeding America Southwest Virginia: ALL food banks are operating on regular 
schedules. They are operating slightly different to ensure safety of everyone.  Their 
mobile food pantry is on normal schedule. Harvest Home Community Kitchen is still 
serving take-out meals on Tuesday, Wednesday, and Thursday from 10 AM-1 
PM. Gravel Lake Rd, Abingdon, VA 24211. Must have a photo I.D  
Address: Distribution Center, 21452 Gravel Lake Rd, Abingdon, VA 24211 
Phone: (276) 628-9266 
 

http://www.salvationarmyusa.org/
https://www.google.com/search?sxsrf=ALeKk03IvTRvfK5glB7XGQMGTUCaq7HUfg:1585223136330&q=bristol+faith+in+action+address&stick=H4sIAAAAAAAAAOPgE-LWT9c3LEmurDRON9OSzU620s_JT04syczPgzOsElNSilKLixexyicVZRaX5OcopCVmlmQoZOYpJCaDVChAVQAAaKJPwVAAAAA&ludocid=12729929224794057169&sa=X&ved=2ahUKEwjs766viLjoAhXqmeAKHRKzBBAQ6BMwBHoECAQQIg&sxsrf=ALeKk03IvTRvfK5glB7XGQMGTUCaq7HUfg:1585223136330
https://www.google.com/search?sxsrf=ALeKk03IvTRvfK5glB7XGQMGTUCaq7HUfg:1585223136330&q=bristol+faith+in+action+hours&ludocid=12729929224794057169&sa=X&ved=2ahUKEwjs766viLjoAhXqmeAKHRKzBBAQ6BMwBnoECAQQNg&sxsrf=ALeKk03IvTRvfK5glB7XGQMGTUCaq7HUfg:1585223136330
https://www.google.com/search?sxsrf=ALeKk01CrsFBIZ1CSj4oM3Yw5KEbAor2QQ:1585223155906&q=faith+in+action+address&stick=H4sIAAAAAAAAAOPgE-LWT9c3LEkrzisoqNCSzU620s_JT04syczPgzOsElNSilKLixexiqclZpZkKGTmKSQmg2QUoDIAKNpVkkgAAAA&ludocid=13751839597733746418&sa=X&ved=2ahUKEwjHn9i4iLjoAhUJTN8KHTjHB7wQ6BMwBHoECAQQIg&sxsrf=ALeKk01CrsFBIZ1CSj4oM3Yw5KEbAor2QQ:1585223155906
https://www.google.com/search?sxsrf=ALeKk01CrsFBIZ1CSj4oM3Yw5KEbAor2QQ:1585223155906&q=faith+in+action+hours&ludocid=13751839597733746418&sa=X&ved=2ahUKEwjHn9i4iLjoAhUJTN8KHTjHB7wQ6BMwBnoECAQQNg&sxsrf=ALeKk01CrsFBIZ1CSj4oM3Yw5KEbAor2QQ:1585223155906
https://www.google.com/search?rlz=1C1GCEA_enUS869US869&sxsrf=ALeKk00jnpMh3YYeSnR5guNNJHB2xeqWEQ:1585235634223&q=feeding+southwest+virginia,+abingdon+address&stick=H4sIAAAAAAAAAOPgE-LVT9c3NMwyLk63MCy30JLNTrbSz8lPTizJzM-DM6wSU1KKUouLF7HqpKWmpmTmpSsU55eWZJSnFpcolGUWpWfmZSbqKCQmAWVS8vMUoMoBpRHDA18AAAA&ludocid=13903171526715251230&sa=X&ved=2ahUKEwjOufP2trjoAhXYKM0KHdy8BOMQ6BMwE3oECBoQAg
https://www.google.com/search?rlz=1C1GCEA_enUS869US869&sxsrf=ALeKk00jnpMh3YYeSnR5guNNJHB2xeqWEQ:1585235634223&q=feeding+southwest+virginia,+abingdon+phone&ludocid=13903171526715251230&sa=X&ved=2ahUKEwjOufP2trjoAhXYKM0KHdy8BOMQ6BMwFnoECBUQAg
https://www.google.com/search?rlz=1C1GCEA_enUS869US869&sxsrf=ALeKk00ORLSL6qRfwS9PIJtiFVJ8z5OByg%3A1585224510800&ei=Ppt8Xu25MIuY_QbH1aPAAQ&q=Feeding+America+Southwest+Virginia&oq=Feeding+America+Southwest+Virginia&gs_l=psy-ab.3..0l5j0i22i30l5.11121607.11121607..11122525...0.1..0.97.97.1......0....2j1..gws-wiz.......0i71.FA-DmMh7G-c&ved=0ahUKEwjt0Ou-jbjoAhULTN8KHcfqCBgQ4dUDCAs&uact=5


Loaves and Fishes Food Pantry: Is now offering a snack and a bag lunch for anyone 
under 18 years old on Monday, Wednesday, Friday 10AM-11AM 
Chilhowie Area: Address: 141 S Pine Avenue, Chilhowie, VA 24319  
Phone: 276-646-9939  
https://www.foodpantries.org/li/loavesand-fishes-chilhowie-area-food-pantry 


